
Appeals & Debt Recovery 
Team.  Approx (17.5 fte)

Parking Appeals & Processing 
Manager  1 x fte BR12

Performance and Debt Recovery 
Manager  1 x fte  BR10

Parking Information 
and Policy Review 

Officer 1x fte 
 BR7

Customer & 
Communications Officer   

1x fte  BR9

Contract and Operations
Management Team (3 fte)

Car Park, facilities and assets 
Manager 1 x fte   BR11Contracts and Operations Manager 

 1 x fte   BR13

CCTV Parking Enforcement 
Supervisor

 1x fte  (BR8)

Strategy and Service 
Development Team (3fte)

Direct reporting line

Strategy & Service Development & 
Manager  I x fte  BR12  

CCTV Parking Enforcement Officers
 4x fte (BR6) 

Parking Support Officers 
Approx 13.5 x fte BR6 

Inc. Bailiff, PATAS, tasks but also provide 
assistance to other teams.

Head of Parking Services 1 xfte 

Deputy Director of Environment & Wellbeing 
(Public Realm Management) (Bexley)

Assistant Director Customer and Support 
Services (Bromley)

Car Parks and Asset 
Management Team (2 fte)

Car Park, facilities and assets 
Officer 1 x fte    BR8

 PATAS Officer
1 x fte  BR7

Parking Appeals Staff will be required to undertake tasks in the,  Policy, Service Development,  Contracts 
and Operations Team, or any other tasks commensurate with the grade as directed. 

Senior Contracts 
Officer  1 x fte 

 BR9

Senior Operations 
Officer  1 x fte  

BR9 

Out of Scope

 Bailiff & Debt 
Recovery Officer 

1 x fte  BR7 

Deputy Role

ICT & Projects Manager  1 x fte  BR11 - 13

Direct reporting line


